BiomedGT Content Support Trackers

	Tracker Name
	Description
	Primary Tracker Item Submitter

	Data Errors
	Utilized to track mistakes and omissions in BiomedGT content.  Users will log content errors in this tracker.  
	Users, Domain Collaborators (aka SME, subject matter experts
)

	Content and Feature Requests
	Entries consist of potential requirements for the product.  These entries are functional and non-functional features that users or product managers want in the product, including the addition of properties, annotations or content.  
	Users, Domain Collaborators, Product Managers, Editors?

	Release Development Items
	Entries are made by the internal BiomedGT staff and consist of Feature Requests and Inaccuracies requiring major effort that have been moved into either an upcoming release or iteration of a release.  The decision to move a Feature Request or Defect into the scope of a product release is usually made during meetings of the BiomedGT Oversight Group.
	Project Manager, BiomedGT Oversight Group

	Support

	Entries consist of product content support tickets that the NCI BiomedGT development team responds to.  An entry must be made every time an editor or project manager performs work related to production support i.e. helping to resolve user issues via listserv or NCICB tier 1 support.
	Editors, Project Manager


 Custom Fields

DATA ERRORS Tracker

Release – release in which the error was found


[Drop down list of releases published]

Domain – the domain in which the error was found


[Drop down list of domains]

Type – type of error encountered


[Drop down list]





Spelling Error 
Capitalization Error


Data corruption

Incorrect Treeing 

Missing Treeing

Incorrect Annotation 

Missing Annotation

Incorrect Class Property

Missing Class Property

Other

Severity – Importance to End User


[Drop down list 1(lo) to 5 (hi)]

Status – Where the tracker item is sitting

[Drop Down List]



Open, unassigned



Assigned to NCI



Assigned to SME

Ready for review



Fixed



No change required



Release note candidate



Moved to Feature Request Tracker

CONTENT AND FEATURE REQUESTS Tracker

Domain – the domain in which the feature is desired


[Drop down list of domains plus “All domains”]

Type – type of feature requested


[Drop down list]



Modify/add content  

Federate with additional ontology
Change to BiomedGT management practice

Change BiomedGT semantics
Other

Severity – Importance to End User


[Drop down list 1(lo) to 5 (hi)]

Status – Where the tracker item is sitting


[Drop Down List]



Pending


Under evaluation


Declined


Release note candidate



Moved to Release Development Item Tracker

Release Development Items Tracker
Type –

[Drop down]

Content enhancement

Content re-organization

Integration/federation 

Documentation

Usability
Status –

[Drop down]

Open

In Development

Completed, Ready for QA

Targeted Completion Date Or Targeted Version
 

[Text box]
SUPPORT Tracker

Resolution – 

[Drop down]

Defect Posted

Feature Request Submitted

Issue resolved

Importance to User - 

[Drop down]

1 – Low

2

3 – Medium

4 

5 – High

Level of Effort – in hours/minutes

[Free form text/numeric]

�Referral to SME and definition


�Is this a duplication of the Status portions of the other 3 trackers, is it necessary? Is this only going to be accessible to the internal team?


�Could be combined into Typographical Errors


�Does this mean that the data is inaccurate and could be designated Erroneous Data


�Need to define see above comment EHD1


�Could be a separate entry with a text box or pull down with version numbers.





